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BY THE NUMBERS
QUARTERLY BUSINESS OPERATIONS REPORT

13,054
TOTAL ENROLLED MEMBERS
AS OF  3/31/21 — LESS THAN 5% DECREASE FROM
PREVIOUS QUARTER

NEW ENROLLMENTS
1,823

2,401
CLOSURES

AGES 4 - 17

AGES 18-30

AGES 31-50

AGES 51+
33%

56%

44%

ACC-AZ COMPLETE
HEALTH

37%
22%
16%
25%

ACC-UNITED HC CP

ACC-BANNER UNIV.

OTHER

2% INCREASE FROM PREVIOUS QUARTER

23,902

179,797

COMPLETED
APPOINTMENTS

BILLABLE SERVICE
UNITS COMPLETED

3% INCREASE FROM PREVIOUS QUARTER

JANUARY 1, 2021 - MARCH 31, 2021

TOTAL EMPLOYEES
375 TURNOVER RATENEW HIRES

34 7%
LESS THAN 1% INCREASE FROM PREVIOUS QUARTER

9% INCREASE FROM PREVIOUS QUARTER
AS OF 3/31/21 —  LESS THAN 1% DECREASE
FROM PREVIOUS QUARTER

QUARTER THREE

COPE'S SUCCESSFUL
COMMISSION ON ACCREDITATION OF
REHABILITATION FACILITIES (CARF)

SURVEY RESULTED IN A 3-YEAR ACCREDITATION.

COPE RECEIVED PAYMENT FROM
AZCH FOR THE VALUE BASED INCENTIVE 

IT EARNED IN FY ‘19.

HIGHLIGHTS

6%

23%

38%

5% YOUTH 

21% SUD 

23% SMI 26% GMH 

25% OTHER

(SUBSTANCE
USE DISORDER)

(SERIOUS
MENTAL ILLNESS)(GENERAL

MENTAL HEALTH)

9,980
TOTAL ACC ENROLLED MEMBERS
AS OF 3/31/21 —  3% INCREASE FROM PREVIOUS QUARTER

14% INCREASE FROM PREVIOUS QUARTER

24% DECREASE FROM PREVIOUS QUARTER

ROLLING 12 MONTH TURNOVER RATE: 26%

$9,477,566REVENUE

$8,483,642EXPENSES

$993,924
NET GAIN

—
=

$67,538,366
$14,896,573
$82,434,938

FUND BALANCE

LIABILITIES
+

$27,569,372REVENUE

$25,869,978EXPENSES

$1,699,395
NET GAIN

—
=

QUARTER 3 YEAR TO DATE
(7/1/20 - 3/31/21)


