N7 | B N

¥ 4 Y THE NUMBERS
N QUARTERLY BUSINESS OPERATIONS REPORT

g&};@ QUARTER THREE

SERVICES JANUARY 1, 2021 - MARCH 31, 2021

13,054

~

TOTAL ENROLLED MEMBERS

AS OF 3/31/21 —LESS THAN 5% DECREASE FROM ‘ ‘
PREVIOUS QUARTER I

ToTtAL ACC ENROLLED MEMBERS

AS OF 3/31/21 — 3% INCREASE FROM PREVIOUS QUARTER

23,902 V
SO

2% INCREASE FROM PREVIOUS QUARTER

179,797

BILLABLE SERVICE
UNiTs COMPLETED

MEMBER
HEALTH PLAN COVERAGE 3 7 %

ACC-AZ COMPLETH
A D P
(o)
22%

ACC-UNITED HC cP
(o)
16%
ACC-BANNER UNIv.
(o)
_I 259

3% INCREASE FROM PREVIOUS QUARTER

MEMBER POPULATION MEMBER DEMOGRAPHICS
54 YoutH AGES 4-17
259 OTHER 6%
21+ Sub
(ospanee AGES 18-30
56%
AGES 31-50
38%
AGES 51+
23% SMI
(ZGE?E:LGM ﬁ:ﬂg\(isumsss) 44%

MENTAL HEALTH)

375 34 7. 3

TURNOVER RATE

ToTtAL EMPLOYEES NEw HIRES 9% INCREASE FROM PREVIOUS QUARTER
AAS OF 3/31/21 — LESS THAN 1% DECREASE
FFROM PREVIOUS QUARTER LESS THAN 1% INCREASE FROM PREVIOUS QUARTER ROLLING 12 MONTH TURNOVER RATE: 26%
QUARTER 3 YEAR TO DATE
(7/1/20 - 3/31/21) HIGHL’GHTS

REVENUE REVENUE

$9,477,566 $27,569,372

EXPENSES EXPENSES

- $8,483,642 | - $25,869,978 = - c COPE's SXCCESSFUL
_ - — OMMISSION ON ACCREDITATION OF
$993,924 $1,699,395 SE== REHABILITATION FAcILITIES (CARF)
RNECa NEr GaiN — SURVEY RESULTED IN A 3-YEAR ACCREDITATION.
FUuND BALANCE C O P E c o
RECEIVED PAYMENT FROM
$67 15381366 AZCH FOR THE VALUE BASED INCENTIVE
. $£i‘;i'”8f$9 6,573 IT EARNED IN FY '19.
/4 7

$82,434,938




