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BY THE NUMBERS

QUARTERLY BUSINESS OPERATIONS REPORT

GORE

SERVICES

INCORPORATED

13,032

TOTAL ENROLLED MEMBERS

AS OF 6/30/21— LESS THA 1% DECREASE FROM
PREVIOUS QUARTER

9,737

ToTtAL ACC ENROLLED MEMBERS

AS OF 6/30/21 — 2% DECREASE FROM PREVIOUS QUARTER

24,754

COMPLETED
APPOINTMENTS

3% INCREASE FROM PREVIOUS QUARTER

194,721

BILLABLE SERVICE
UNiTs COMPLETED

8% INCREASE FROM PREVIOUS QUARTER

MEMBER POPULATION

6+ YouTH
26% OTHER

20+ SUD

(SUBSTANCE
USE DISORDER)

22+ SMI

(SERIOUS
MENTAL ILLNESS)

25+ GM

(GENERAL
MENTAL HEALTH)

/7

ToTAL EMPLOYEES

AAS OF 6/30/21 — LESS THAN 1% DECREASE
FROM PREVIOUS QUARTER

QUARTER 4 YEAR TO DATE
(7/1/20 - 6/30/21)
$9,160,756 | $36,730,128
EXPENSES EXPENSES -
- $8,780,844 | - $34,650,822 =
RN —
FunD BALANCE
$67,918,276 A
LIABILITIES
+$13,943,335
$81,861,611

LESS THAN 1% INCREASE FROM PREVIOUS QUARTER

QUARTER FOUR
APRIL 1, 2021 - JUNE 30, 2021
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%

HEALTH PLAN COVERAGE 37

ACC-AZ COMPLET!
HEALTH
(o)
22%
ACC-UNITED HC cP
(o)
15%
ACC-BANNER UNIv.
(o)
26%

!

MEMBER DEMOGRAPHICS

AGES 4-17
7%
AGES 18-30
57%
AGES 31-50
38%
AGES 51+
43%

11.4%

TURNOVER RATE

70% INCREASE FROM PREVIOUS QUARTER

®
W44

RoLLING 12 MONTH TURNOVER RATE: 29%

HIGHLIGHTS

RECEIVED ADDITIONAL FUNDING FROM
H 170 EXTEND THE COVID-E GRANT
(PANDEMIC OUTREACH PROJECT) UNTIL 8/31/22.

SELECTED AS A RECIPIENT OF CHILDREN'S
BEHAVIORAL HEALTH SCHOOL FUNDING
THROUGH AHCCCS, MADE POSSIBLE BY

JAKE's LAW (STATE BILL 1523).

DESIGNATED AS CENTER OF EXCELLENCE
FOR ADOLESCENT SUBSTANCE USE
DisORDERS BY BANNER-UFC.

HOSTED ANNUAL PEANUT BUTTER DRIVE
TO BENEFIT THE COMMUNITY FOOD BANK. STAFF
COLLECTIVELY DONATED 1,100 LBS (760 JARS).

HOSTED YOUTH SUMMER CAMP DURING
JUNE AND JULY FOR FOURTH CONSECUTIVE YEAR.
VIRTUAL AND IN-PERSON OPTIONS WERE AVAILABLE.



