o\ /o

A Vo

BY THE NUMBERS

QUARTERLY BUSINESS OPERATIONS REPORT

COPE

COMMUNITY

SERVICES

INCORPORATED

13,541

ToTAL ENROLLED MEMBERS

AS OF 3/31/23 — 2% INCREASE FROM
PREVIOUS QUARTER

10,210 '

ToTAL ACC ENROLLED MEMBERS

AS OF 3/31/23 — 4% INCREASE FROM PREVIOUS QUARTER

26,477

COMPLETED
APPOINTMENTS

8% INCREASE FROM PREVIOUS QUARTER

192,402

BILLABLE SERVICE
UNiTs COMPLETED

6% INCREASE FROM PREVIOUS QUARTER

MEMBER POPULATION

46+ GMH/SUD

MENTAL HEALTH
& SUBSTANCE Use
DisORDER)

29% SMI

(SERIOUS
MENTAL ILLNESS)

373

ToTAL EMPLOYEES

As OF 3/31/23— LESS THAN 1% DECREASE
FROM PREVIOUS QUARTER
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LESS THAN 1% DECREASE FROM PREVIOUS QUARTER 2% DECREASE FROM PREVIOUS QUARTER

HIGHLIGHTS

COPE MET VALUE BASED PAYMENT MEASURES
wiTH UNITED COMMUNITY HEALTH PLAN
AND RECEIVED A PAYMENT OF $66,158

INCENTIVE PAY AND OTHER AWARDS/BONUSES
PAID TO EMPLOYEES TOTALING
OVER $289,700 (GROSS)

TuITION ASSISTANCE PAID TO EMPLOYEES
TOTALING OVER $16,500




