
MEMBER
HEALTH PLAN COVERAGE

MEMBER POPULATION MEMBER DEMOGRAPHICS

BY THE NUMBERS
QUARTERLY BUSINESS OPERATIONS REPORT

13,541
TOTAL ENROLLED MEMBERS
AS OF  3/31/23 — 2% INCREASE FROM
PREVIOUS QUARTER

NEW ENROLLMENTS
2,376

1,959
CLOSURES

AGES 0 - 17

AGES 18-30

AGES 31-50

AGES 51+
31%

56%

44%

ACC-AZ COMPLETE
HEALTH

36%
23%
16%
25%

ACC-UNITED HC CP

ACC-BANNER UNIV.

OTHER

8% INCREASE FROM PREVIOUS QUARTER

26,477

192,402

COMPLETED
APPOINTMENTS

BILLABLE SERVICE
UNITS COMPLETED

6% INCREASE FROM PREVIOUS QUARTER

JANUARY 1, 2023 - MARCH 31, 2023

TOTAL EMPLOYEES
373 TURNOVER

RATENEW HIRES
29 9%

LESS THAN 1% DECREASE FROM PREVIOUS QUARTER 2% DECREASE FROM PREVIOUS QUARTERAS OF  3/31/23 —  LESS THAN 1% DECREASE
FROM PREVIOUS QUARTER

QUARTER THREE

COPE MET VALUE BASED PAYMENT MEASURES
WITH UNITED COMMUNITY HEALTH PLAN

AND RECEIVED A PAYMENT OF $66,158
INCENTIVE PAY AND OTHER AWARDS/BONUSES

PAID TO EMPLOYEES TOTALING
OVER $289,700 (GROSS)

TUITION ASSISTANCE PAID TO EMPLOYEES
TOTALING OVER $16,500 

HIGHLIGHTS

11%

22%

36%

11% YOUTH

29% SMI 23% OTHER

46% GMH/SUD

(SERIOUS
MENTAL ILLNESS)

(GENERAL
MENTAL HEALTH
& SUBSTANCE USE
DISORDER)

QUARTER 3

10,210
TOTAL ACC ENROLLED MEMBERS
AS OF 3/31/23 —  4% INCREASE FROM PREVIOUS QUARTER

5% DECREASE FROM PREVIOUS QUARTER

25% DECREASE FROM PREVIOUS QUARTER

$9,985,265REVENUE

$9,680,189EXPENSES

$305,075
NET GAIN

—
=

$73,013,029
$10,678,518
$83,691,547

FUND BALANCE

LIABILITIES

TOTAL ASSETS


