
MEMBER
HEALTH PLAN COVERAGE

MEMBER POPULATION MEMBER DEMOGRAPHICS

BY THE NUMBERS
QUARTERLY BUSINESS OPERATIONS REPORT

12,674
TOTAL ENROLLED MEMBERS
AS OF  6/30/23 — 6% DECREASE FROM
PREVIOUS QUARTER

NEW ENROLLMENTS
2,297

2,082
CLOSURES

AGES 0 - 17

AGES 18-30

AGES 31-50

AGES 51+
31%

55%

45%

ACC-AZ COMPLETE
HEALTH

37%
23%
16%
24%

ACC-UNITED HC CP

ACC-BANNER UNIV.

OTHER

1% INCREASE FROM PREVIOUS QUARTER

26,742

182,056

COMPLETED
APPOINTMENTS

BILLABLE SERVICE
UNITS COMPLETED

5% DECREASE FROM PREVIOUS QUARTER

APRIL 1, 2023 - JUNE 30, 2023

TOTAL EMPLOYEES
360 TURNOVER

RATENEW HIRES
33 11%

LESS THAN 1% INCREASE FROM PREVIOUS QUARTER 29% INCREASE FROM PREVIOUS QUARTERAS OF  6/30/23 —  LESS THAN 1% DECREASE
FROM PREVIOUS QUARTER

QUARTER FOUR

INCENTIVE PAY AND OTHER AWARDS/BONUSES
PAID TO EMPLOYEES TOTALING

OVER $287,880 (GROSS)
TUITION ASSISTANCE PAID TO EMPLOYEES

TOTALING OVER $13,500
COPE PRESENTED A WORKSHOP ON

INTEGRATIED INNOVATIONS IN SUBSTANCE
DISORDER TREATMENT AT

NATCON 2023 IN LOS ANGELES, CA 
COPE RECEIVED SOR FUNDING FROM

ARIZONA COMPLETE HEALTH FOR
MOBILE HEALTH CLINIC  

HIGHLIGHTS

11%

21%

37%

11% YOUTH

20% SMI 21% OTHER

48% GMH/SUD

(SERIOUS
MENTAL ILLNESS)

(GENERAL
MENTAL HEALTH
& SUBSTANCE USE
DISORDER)

9,848
TOTAL ACC ENROLLED MEMBERS
AS OF 6/30/23 —  3% DECREASE FROM PREVIOUS QUARTER

3% DECREASE FROM PREVIOUS QUARTER

6% INCREASE FROM PREVIOUS QUARTER

$11,503,370REVENUE

$10,053,205EXPENSES

$1,450,165
NET GAIN

—
=

$74,463,194
$11,232,800
$85,695,993

FUND BALANCE

LIABILITIES
+

$43,632,431REVENUE

$40,479,094EXPENSES

$3,153,337
NET GAIN

—
=

QUARTER 4 YEAR TO DATE
(7/1/22 - 6/30/23)


