
MEMBER
HEALTH PLAN COVERAGE

MEMBER POPULATION MEMBER DEMOGRAPHICS

BY THE NUMBERS
QUARTERLY BUSINESS OPERATIONS REPORT

12,286
TOTAL ENROLLED MEMBERS
AS OF  9/30/23 — 3% DECREASE FROM
PREVIOUS QUARTER

NEW ENROLLMENTS
2,056

2,213
CLOSURES

AGES 0 - 17

AGES 18-30

AGES 31-50

AGES 51+
31%

55%

45%

ACC-AZ COMPLETE
HEALTH

37%
23%
16%
24%

ACC-UNITED HC CP

ACC-BANNER UNIV.

OTHER

7% DECREASE FROM PREVIOUS QUARTER

24,874

164,304

COMPLETED
APPOINTMENTS

BILLABLE SERVICE
UNITS COMPLETED

10% DECREASE FROM PREVIOUS QUARTER

JULY 1, 2023 - SEPTEMBER 30, 2023

TOTAL EMPLOYEES
371 TURNOVER

RATENEW HIRES
44 9%

LESS THAN 33% INCREASE FROM PREVIOUS QUARTER LESS THAN 20% DECREASE FROM PREVIOUS QUARTERAS OF  9/30/23 —  LESS THAN 3% INCREASE
FROM PREVIOUS QUARTER

QUARTER ONE

INCENTIVE PAY AND OTHER AWARDS/BONUSES
PAID TO EMPLOYEES TOTALED OVER $288,872 (GROSS)

EMPLOYER CONTRIBUTION TO RETIREMENT PLAN
TOTALED $330,686

EMPLOYER PORTION OF MEDICAL PREMIUMS PAID
TOTALED $603,045

 
COPE RECEIVED 100% BEHAVIORAL HEALTH CHART
AUDIT THROUGH ARIZONA COMPLETE CARE PLANS

CENTER OF EXCELLENCE AWARDED FOR YOUTH
SUBSTANCE USE PROGRAMMING AT THRIVE BY ACC,

BANNER, AND MERCY CARE.

HIGHLIGHTS

10%

22%

37%

10% YOUTH

21% SMI 21% OTHER

48% GMH/SUD

(SERIOUS
MENTAL ILLNESS)

(GENERAL
MENTAL HEALTH
& SUBSTANCE USE
DISORDER)

QUARTER 1

9,481
TOTAL ACC ENROLLED MEMBERS
AS OF 9/30/23 —  3% DECREASE FROM PREVIOUS QUARTER

10% DECREASE FROM PREVIOUS QUARTER

6% INCREASE FROM PREVIOUS QUARTER

$9,442,588REVENUE

$9,791,283EXPENSES

($348,283)
NET LOSS

—
=

$74,116,215
$9,994,218
$84,110,433

FUND BALANCE

LIABILITIES

TOTAL ASSETS


