
MEMBER
HEALTH PLAN COVERAGE

MEMBER POPULATION MEMBER DEMOGRAPHICS

BY THE NUMBERS
QUARTERLY BUSINESS OPERATIONS REPORT

10,229
ENROLLED MEMBERS
AS OF 9/30/19 — LESS THAN 1% DECREASE
FROM PREVIOUS QUARTER

NEW ENROLLMENTS
1,639

1,729
CLOSURES

AGES UNDER 17

AGES 18-30

AGES 31-50

AGES 51+
32%

54%

46%

ACC-AZ COMPLETE
49%
27%
18%

6%

ACC-UNITED HC CP

ACC-BANNER UNIV.

OTHER

7.9% DECREASE FROM PREVIOUS QUARTER

19,949

200,854

COMPLETED
APPOINTMENTS

BILLABLE SERVICE
UNITS COMPLETED

6.1% INCREASE FROM PREVIOUS QUARTER

JULY 1, 2019 - SEPTEMBER 30, 2019

TOTAL EMPLOYEES
359 TURNOVER

RATENEW HIRES
45 9.04%

80% INCREASE FROM PREVIOUS QUARTER 4.54% DECREASE
FROM PREVIOUS QUARTER

AS OF 9/30/19 — 1.13% INCREASE
FROM PREVIOUS QUARTER

$9,235,741REVENUE

$8,018,669EXPENSES

$1,217,072
NET GAIN

—
=

QUARTER ONE

$59,040,709
$13,483,540
$72,524,249

FUND BALANCE

LIABILITIES

TOTAL ASSETS

+

COPE HONORED BY WELCOAZ WITH 2019 OFFICIAL
GOLD SEAL OF GOOD HEALTH FOR EMPLOYEE

WELLNESS PROGRAM 

COPE NORTHWEST CLINIC RECEIVED THREE YEAR
CARF ACCREDITATION FOR

ADULT OPIOID TREATMENT PROGRAM

AWARDS AND RECOGNITIONS

5%

23%

40%

5% YOUTH 

26% SUD 

31% SMI 

27% GMH 

11% OTHER

(SUBSTANCE
USE DISORDER)

(SERIOUS
MENTAL ILLNESS)

(GENERAL
MENTAL HEALTH)


