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HEALTH PLAN COVERAGE

MEMBER POPULATION MEMBER DEMOGRAPHICS

BY THE NUMBERS
QUARTERLY BUSINESS OPERATIONS REPORT

15,226
TOTAL ENROLLED MEMBERS
AS OF 12/31/19 — LESS THAN 1% INCREASE FROM
PREVIOUS QUARTER

NEW ENROLLMENTS
1,444

1,579
CLOSURES

AGES UNDER 17

AGES 18-30

AGES 31-50

AGES 51+
36%

57%

43%

ACC-AZ COMPLETE
HEALTH

33%
18%
12%
37%

ACC-UNITED HC CP

ACC-BANNER UNIV.

OTHER

LESS THAN 1% DECREASE FROM PREVIOUS QUARTER

19,862

177,790

COMPLETED
APPOINTMENTS

BILLABLE SERVICE
UNITS COMPLETED

11% DECREASE FROM PREVIOUS QUARTER

OCTOBER 1, 2019 - DECEMBER 31, 2019

TOTAL EMPLOYEES
370 TURNOVER

RATENEW HIRES
29 4%

36% DECREASE FROM PREVIOUS QUARTER 52% DECREASE FROM PREVIOUS QUARTERAS OF 12/31/19 — 3% INCREASE
FROM PREVIOUS QUARTER

$8,330,350REVENUE

$8,645,146EXPENSES

$(314,796)
NET LOSS

—
=

QUARTER TWO

$58,725,913
$12,781,233
$71,507,145

FUND BALANCE

LIABILITIES

TOTAL ASSETS

+

COPE AWARDED FIVE YEAR SAMHSA GRANT
PROJECT TELA

(TREATMENT ENGAGEMENT LINKING AT-RISK WOMEN)

AWARDS AND RECOGNITIONS

5%

22%

37%

4% YOUTH 

17% SUD 

21% SMI 19% GMH 

39% OTHER

(SUBSTANCE
USE DISORDER)

(SERIOUS
MENTAL ILLNESS)(GENERAL

MENTAL HEALTH)

$17,566,091REVENUE

$16,663,815EXPENSES

$902,276
NET GAIN

—
=

QUARTER 2 YEAR TO DATE
(7/1/19 - 12/31/19)

9,612
TOTAL ACC ENROLLED MEMBERS
AS OF 12/31/19 — LESS THAN 1% DECREASE FROM PREVIOUS QUARTER

12% DECREASE FROM PREVIOUS QUARTER

9% DECREASE FROM PREVIOUS QUARTER


