
MEMBER
HEALTH PLAN COVERAGE

MEMBER POPULATION MEMBER DEMOGRAPHICS

BY THE NUMBERS
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15,179
TOTAL ENROLLED MEMBERS
AS OF  3/31/20 — LESS THAN 1% INCREASE FROM
PREVIOUS QUARTER
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OTHER

9% INCREASE FROM PREVIOUS QUARTER

21707

189,391

COMPLETED
APPOINTMENTS

BILLABLE SERVICE
UNITS COMPLETED

7% INCREASE FROM PREVIOUS QUARTER

JANUARY 1, 2020 - MARCH 31, 2020

TOTAL EMPLOYEES
371 TURNOVER

RATENEW HIRES
26 6%

10% DECREASE FROM PREVIOUS QUARTER 37% INCREASE FROM PREVIOUS QUARTERAS OF 03/31/20 —  LESS THAN 1% INCREASE
FROM PREVIOUS QUARTER

$6,777,883REVENUE

$8,295,529EXPENSES

$(1,517,645)
NET LOSS

—
=

QUARTER THREE

$61,719,091
$12,600,629
$74,319,720

FUND BALANCE

LIABILITIES

TOTAL ASSETS

+

IN ANTICIPATION OF A SHELTER-IN-PLACE ORDER
RELATED TO CORONAVIRUS (COVID-19), COPE

ADAPTED QUICKLY TO MAKE PREPARATIONS
FOR STAFF TO PROVIDE HEALTHCARE SERVICES

TO MEMBERS REMOTELY TO AVOID
DISRUPTIONS IN CARE.    

HIGHLIGHTS
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37%

4% YOUTH 

17% SUD 

20% SMI 19% GMH 

40% OTHER

(SUBSTANCE
USE DISORDER)

(SERIOUS
MENTAL ILLNESS)(GENERAL

MENTAL HEALTH)

$24,343,974REVENUE

$24,959,343EXPENSES

$(615,369)
NET LOSS

—
=

QUARTER 3 YEAR TO DATE
(7/1/19 - 3/31/20)

9,429
TOTAL ACC ENROLLED MEMBERS
AS OF 3/31/20 — LESS THAN 2% DECREASE FROM PREVIOUS QUARTER

8% INCREASE FROM PREVIOUS QUARTER

3% DECREASE FROM PREVIOUS QUARTER


