
MEMBER
HEALTH PLAN COVERAGE

MEMBER POPULATION MEMBER DEMOGRAPHICS

BY THE NUMBERS
QUARTERLY BUSINESS OPERATIONS REPORT

10,304
TOTAL ENROLLED MEMBERS
AS OF  3/31/25 —  LESS THAN 1% DECREASE FROM
PREVIOUS QUARTER

NEW ENROLLMENTS
1,755

1,743
CLOSURES

AGES 0 - 17

AGES 18-30

AGES 31-50

AGES 51+
32%

54%

46%

ACC-AZ COMPLETE
HEALTH

41%
21%
14%
24%

ACC-UNITED HC CP

ACC-BANNER UNIV.

OTHER

2% INCREASE FROM PREVIOUS QUARTER

22,209

157,164

COMPLETED
APPOINTMENTS

BILLABLE SERVICE
UNITS COMPLETED

3% INCREASE FROM PREVIOUS QUARTER

JANUARY 1, 2025 - MARCH 31, 2025

TOTAL EMPLOYEES
373 TURNOVER

RATENEW HIRES
43 11%

LESS THAN 1% DECREASE FROM PREVIOUS QUARTER 18% INCREASE FROM PREVIOUS QUARTERAS OF 3/31/25
NO CHANGE FROM PREVIOUS QUARTER

QUARTER THREE

COPE FEATURED AS “CHARITY PARTNER” OF THE NIGHT
AT TUCSON ROADRUNNERS HOCKEY GAME. 

FUNDS RAISED TO SUPPORT
WELLNESS ON WHEELS MOBILE CLINIC.

DESERT DIAMOND CASINOS PRESENTED COPE WITH
$10,000 DONATION TO SUPPORT

WELLNESS ON WHEELS MOBILE CLINIC.
EMPLOYER PORTION OF RETIREMENT CONTRIBUTIONS

TOTALTED $343,293.
 INCENTIVE BONUS/AWARDS PAID TO EMPLOYEES

TOTALED $297,911.24

HIGHLIGHTS

10%

18%

40%

8% YOUTH

23% SMI 26% OTHER

43% GMH/SUD

(SERIOUS
MENTAL ILLNESS)

(GENERAL
MENTAL HEALTH
& SUBSTANCE USE
DISORDER)

QUARTER 3

7,988
TOTAL ACC ENROLLED MEMBERS
AS OF 3/31/25 —  LESS THAN 2% DECREASE FROM PREVIOUS QUARTER

6% INCREASE FROM PREVIOUS QUARTER

2% INCREASE FROM PREVIOUS QUARTER

$11,033,863REVENUE

$10,002,263EXPENSES

$1,031,600
NET GAIN

—
=

$77,070,641
$7,696,192

$84,766,833

FUND BALANCE

LIABILITIES

TOTAL ASSETS


