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BY THE NUMBERS

QUARTERLY BUSINESS OPERATIONS REPORT

COPE

COMMUNITY

SERVICES

INCORPORATED

10,256

TOTAL ENROLLED MEMBERS

AS OF 09/30/25 — LESS THAN 2% DECREASE FROM
PREVIOUS QUARTER

7,835

ToTtAL ACC ENROLLED MEMBERS

AS OF 09/30/25 — LESS THAN 2% DECREASE FROM PREVIOUS QUARTER

24,146

COMPLETED
APPOINTMENTS

1% INCREASE FROM PREVIOUS QUARTER

171,884

BILLABLE SERVICE
UNiTs COMPLETED

LESS THAN 1% DECREASE FROM PREVIOUS QUARTER

MEMBER POPULATION

4 3% GMH/SUD

MENTAL HEALTH
& SUBSTANCE Use
DisORDER)

7 % YOUTH

23, i 27 % OTHER

(SERIOUS
MENTAL ILLNESS)

352

@ 35

QUARTER ONE
JULY 1, 2025 - SEPTMEBER 30, 2025

~
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MEMBER
HEALTH PLAN COVERAGE 4 0 %
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MEMBER DEMOGRAPHICS

AGESO0-17
8%
AGES 18-30
18%
54+
AGES 31-50
AGES 51+
46%

13%

TOTAL EMPLOYEES NEw HIRES TURNOVER
AS OF 09/30/25 — LESS THAN 1%
DECREASE FROM PREVIOUS QUARTER LESS THAN 1% DECREASE FROM PREVIOUS QUARTER 3% INCREASE FROM PREVIOUS QUARTER
QUARTER 1
HIGHLIGHTS
- REVENUE
e $8,855,642
v.’ .., EXPENSES
\\ -‘d, - $9’ 605’496 HOSTED MILESTONE EVENT FOR STAFF WHO REACHED
N’ e’ = ($749,854) 20, 25, & 30 YEARS OF SERVICE.
NET Loss
EMPLOYER RETIREMENT CONTRIBUTIONS
TOTALTED $334,983
e A TUITION REIMBURSEMENT TOTALED $7,500
$75,427,760 Gk
LIABILITIES INCENTIVE PAY AND OTHER AWARDS/BONUSES PAID TO
$14,389,513 EMPLOYEES TOTALED OVER $228,187.

$89,817,273

TOTAL ASSETS




